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It IS possible. Example:
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It IS possible. Example:

Mon, Feb 2, 2015, 4:03AM EST - US Markets open in 3 hrs and 27 mins
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Opower applies strategies from the field of
behavioural science.

In particular, the (annonymous)
comparisson to others.

Powerful motivational engines:
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...some of the ingredients...

Measurements and real-time

benchmarking
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Breakdown of sustainable
practices and personalized
sustainable guide

BUEMNAS PRACTICAS
@ Agua
b

Creating a sustainable network with
supply & demand feed-back loops

|deally to accelerate:
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Example:

Internal criteri Energy  +5 points Transport +1 points
ernat criteria Water  +2 points Natural habitat 0 points Sub-total
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- . Supplierl «— — A
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Supplier 2 Client 2
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Total:
47 points

Certification:

SURE Silver

Ranking SURE:
Position 63,055
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SUSTAINABLE EVALUATION
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Citizens save in their utility bills and gain Businesses save in their utility bills and gain Cities are seen as more transparent and
special discounts by being more sustainable. customers by being more sustainable. responsible.



What SustCity offers

MEASURES BENCHMARKS HELPS IMPROVE

SUSTAINABILITY

%} Offers SUSTAINABLE |
1 reputation and recognition i




Comparing sustainable recognition
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How Google works




How SustCity works
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profile and reputation platforms

Profiles Reputation
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rofiles in SustCity

Ciudadanos Empresas Ciudades Buscar Tucuenta

- 01 Posada Rural

Tel: +506/2471-1447

Fax: +506/2471-1148
posada@posadaoasis.com

Costa Rica

104 10 o
fosdon  Byenss  Heredia, CostaRica | REGERVA

Datos generales

Posada Rural Oasis se ubica en Cafio Negro, un sitio ublcado entre los cantones de Guatu-
50 (45 km), Upala (35 km) y Los Chiles (25 km), en la provincia de Alajuela, al norte de
Costa Rica. Es un pequedio pueblo de gente humilde, campesina y luchadora. Posee a su
alrededor una enormey bella laguna de agua dulce que, en épaca lluviasa, es anegada
por el impenente ric Frio, Ademds, la zona posee un Refugic Nacional de Vida Silvestre,
sitio RAMSAR y corazon de la Biosfera Agua y Paz.

Cafio Negroes un sitio agradable para d y disfrutar del ai

= O3

Habitaciones Fotos ‘ Mapa \|'|d~.s

ACTIVIDAD LOS ULTIMOS 90 DIAS
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OBJETIVOS

50.000 toneladas de PET recogidas en 60%
2013. logrado
Bajar el consumo de electricidad en un 90“
20% en 5 meses [Og,aégo

Reducir |as emisiones de CO2 en un 25% 20
en 10 meses logrado :

OTROS DATOS

Oficina

m 500 trabajadores

m 2000 m?

4890 KhW ahorrados

Escribele algo...

Posada Rural ha subido una foto
thace 3 horas)

Escribe un comentario..,

Posada Rural ha hecho una consulta
{hace § horas}

Queremos cambiar el menti del desayuno.
$Qué opcidn te gusta mas?




Integration with smart meters
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Sustainability rankings
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Profile (citizen)
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Profile (city)
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Rankings

ﬂmﬁ Getr  Entdades Cldades  Buscr Tl cuenta

People with the highest number of temimes @
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Citizens: The most sustainable citizens get
access to special discounts and awards.
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Businesses: The most sustainable business are ranked Cities: Have a tool to give citizens and business a

higher and get more exposure resulting in more sales.

voice and showcase their sustainable actions.



jﬁe Klout Perk W what is your klout score worth?

troMint Water

Axe Hair Gel
Four Pack of Slim Fast
Hyundai Party

credit to Red Beacon
Gallon of International Delight
Mercy Alcohol Beverage
Macy’s Red Carpet
Season 4 of NBC's 30 Rock
Handbags.com $25 credit
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Demand Media
TopChef Cook Book
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hen Kings "Mil
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Add Klout Top
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Free Windows Phone
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Levels of quality control

Voluntary external
auditing

Unannounced
auditing

Documents
and data

Wisdom of the
crowds




Levels of quality control

L10 Voluntary external verification: Users can hire an external inspection to review that their claims are genuine. This service can
be provided by Sure staff or by associates. The verification is valid for a predetermined time period. Users that pass the process
successfully, get a special visual distinction.

L9 Random checks: The legal terms that the users agrees to when registering in Sure in the name of self, company, etc. states that
they allow random unannounced checks to verify the validity of their Sure statements. Not allowing for these checks to be
conducted or finding a falsification will bring into effect the '3 strike policy’.

L8 3-strike policy: Each call-out regarding a false statement that the Sure team determines to be valid will represent one warning
for the user. Three warnings in less than a predetermined time period will represent that the user will be barred from using SURE
during a predetermined amount of time. Very serious offences can lead to immediate account closing.

L7 Calling out false statements: Anyone can call out presumably false statements on practices and/or transactions from a third
party and they will be asked to provide as much evidence as possible to support their claim. These call outs are received exclusively
by the Sure team and are not anonymous. The main objective is to act above all as a deterrent against false statements.

L6 Documentation: The more relevant documentation the users provide to help validate their claim, the more points they get out
of the possible total.

L5 Getting third party approval: The more approvals that are received from third parties, the higher the factoring when calculating
points out of the total possible. Approvals have higher value when made between individuals (less value when made to products,
companies, cities, etc.). Approvals can be made to a Sure profile (of a product, individual, company, city...) in general, or to a particular
sustainable practice and/or economic transactions. The better the reputation of the profile making the approval (based on longevity
in the Sure platform, current and historic points, approvals received, etc.), the more weight it has.

L4 Validating economic transactions: When a purchase is made, either the buyer or the retailer can input the transaction into Sure.
But both, buyer and seller will be able to see the transaction in their profile and the party that didn’t insert it in the first place can
either leave it without change, can validate it (which will provide a bonus in points), or can flag it as incorrect (which will cancel the
points and will trigger a request for the Sure team to to check the operation.

L3 Uploading identification document: Knowing that a user, company, etc. is who they claim to be helps to reduce the risk of users
creating fake accounts and abuse the system.

L2 Weighting of practices versus economic transactions: Since sustainable practices are mostly based on unilateral claims, these
have in proportion less weighting in the overall Sure score than sustainable economic transactions (purchases, hires, etc.). An
economic transaction involves normally at least 2 parties of which one of them tends to be a company that normally cares about its
reputation and therefore may be less prompt in providing false statements.

L1 Good faith self-reporting: We trust in the overall good will of the users. Everyone can use Sure for free and it is simple and fast
to get started. Users can make sustainable related claims and start earning points. This allows Sure to gain quickly a critical mass of
users which is critical for it’s growth and success.

However, if a given action provides a maximum number of X points, at this level they get initially a lower % of these points.




Parada de autobus
Parada de taxi

Gaogle

Productos/servicios

Servicios de transporte, espacios verdes, efc.
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Future steps

Internal criteri Energy  +5 points Transport +1 points
ernaf criteria Water  +2 points Natural habitat 0 points Sub-total
Waste +5 points Others +22 points 35 points
City based in
+1 point
" . Supplierl «— —
External criteria SO 14001 +1 point Client 1 |
] / \ ISO 14001 +1 point
Supplier 2 Client 2
Cradle to Cradle +1 Ipomts I \ Shared transport +1 point ) |
Supplier 3 cli Sub-tota
i ient 3
Shares green patent +5 points Sustainable emponees 12 points

+2 points

0 points

Total:
47 points

Certification:

SURE Silver

Ranking SURE:
Position 63,055




Future steps

Internal criteria Energy  +5 points Transport +1 points
¢ Water  +2 points Natural habitat 0 points Sub-total
Waste +5 points Others +22 points 35 points
City based in
+1 point
Supplierl «— +——  Client 1
External criteria : 'en
150 14001 +1 point \ ISO 14001 +1 point
Supplle-r 2 Client 2
Cradle to Cradle +1 Ipomts I Shared transport +1 point ] I
Supplier 3 cli Sub-tota
- ient 3
Stops sharing green patent +0 points Sustainable emponees 7 points

+2 point

0 points

Total:
42 points

Certificaction:

SURE Bronze

Ranking SURE:
Position 93,055




Screenshots: Selecting sustainable practices

L C N sureplanet.oom, Test
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Save and back to your profile
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Example of how SustCity works

SURE! is an open, transparent and scalable certification system that helps spread sustainable
points between products, companies, organizations, individuals, etc. for their sustainable efforts.

NE/EIGERYA

Farmer — Organic flour Baker = Organic bread Individual = Green lifestyle = Company — Green product City > Green Community
1 |

| |
SURE! points for: \ SURE! points for: ‘\ SURE! points for: 1 SURE! points for: “ SURE! points for:

\ \

\ \
- no chemical pesticides \ - local ingredients N = - Organic bread \ - energy efficient building \ - energy efficient street lighting
- no chemical fertilizer A - energy efficient oven - uses public transportation \ - CO2 offset N = > - Green product
- no genetically modified seeds ~ — -» - Organic flour - recycles rain water \ - 1ISO 14001 certification - bike lanes
- biofuel powered tractor - non-toxic wall paint - clothing from organic cotton ~ —» - Green lifestyle employees - intelligent parking system
etc. etc. etc. ' '
etc. etc.



Example of how SustCity works

SURE! spreads points, not only in a "bottom-up” manner, but also "top-down’:

ol
i
o
LAr]
AL
LA
il
L]

Pl iy

City == _

. Company _ -

\ \
SURE! points for: \ SURE! points: \\
A ~ \
The more sustainable the county ™ =3 The company choses to place ~>
in which the city is located, the its facilities in a city with
more SURE! points it will collect. sustainable features.
The more sustainable
the city, the more SURE! points
get passed to the company.

BEIEICERY:

Baker _ -

S
\ \

SURE! points: \ SURE! points: 1
N \

Individual = <~
\

Farmer

SURE! points for:

~ N
The employee choses to work for >The more sustainable the bakery’s = = The farmer receives more

clients are (be these individuals or
companies), the more SURE! points
will pass to the bakery.

a given company.

The more sustainable the company,
the more SURE! points the
employee gets.

SURE! points by selling to the
most sustainable bakeries.






Benefits of using SURE!

2

Reduce CO:
emissions
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